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FIVE
QUESTIONS

TO ASK YOUR
FINANCIAL
ADVISER
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Choosing a financial adviser means choosing WHAT PROCESS DO YOU FOLLOW

someone you can trust to understand you as an TO DETERMINE MY NEEDS?
individual and help you achieve your long-term

financial goals. It is helpful for you to know that
financial advisers are required, by law, to meet

certain minimum requirements.

As a first step, a financial adviser should gather
information on your current situation, such as disposable

income and debt. This is usually followed by:
Before meeting your financial adviser for the first time, take

a few minutes to write down topics of discussion. There are = A needs analysis that looks at your investment
important questions you should ask upfront to understand objectives to help you set goals

how your financial adviser works and what you can expect
from the relationship. To help you choose the right adviser
for you, here are some questions you can ask:

= |dentifying your risk profile or financial personality to
see what types of investments you're comfortable with

= Evaluating alternative options for you depending on
various factors, such as how long you have to reach
your goals

@ HOW DO YOU CHARGE YOUR FEES?
N

= Creating your plan

= Reviewing and revising your plan

Financial advisers can charge fees in one of two ways: To start taking responsibility for reaching your savings

goals and becoming financially secure, make sure you're
fully informed about the approach your financial adviser
will take.

= Commission-based fees, where the adviser earns a
percentage based on your total investmentin a
certain product

= Upfront fees, on an hourly basis for the time spent with
the adviser
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HH WHICH SERVICES DO YOU OFFER?
-

Ask what type of advice the financial adviser provides.
For example, they may give advice about investments,
insurance and healthcare. If they cover all areas, find out
what percentage of the advice covers each area. This is
to find out if you're dealing with a generalist adviser or a
specialist investment or insurance adviser.

It's also important to find out about specialist services,
such as tax planning, estate planning and drawing up
wills. You may not need all these services straight away,
but it's good if your financial adviser has specialists or
partners that cover these services if you need them in
the future.

HOW OFTEN WILL WE MEET
AND HOW WILL YOU

El[| COMMUNICATE WITH ME?

Before you choose your financial adviser, it's important
to determine how often you will meet and who your day-
to-day contact will be. Some people want regular
interaction with their financial adviser, while others
prefer to be kept informed only when major changes
occur. Choose an adviser who communicates and works
in a way that suits you.

DO YOU HAVE INDEMNITY
INSURANCE?

g

Nobody engages with a financial adviser expecting a
negative outcome, but it's essential to know that you will
be covered in a worst-case scenario. Indemnity insurance
is mandatory for financial advisers and is especially
important if the adviser’s business is small and not part
of a larger, reputable organisation. It covers a financial
adviser against claims resulting from poor judgement

or negligence.

Financial advisers are bound by legislation that protects
your interests as an investor and governs their conduct
and advice. To learn more about this legislation, see:

» The FAIS Act (Financial Advisory and Intermediary
Services Act)

= The General Code of Conduct for Authorised Financial
Service Providers

= FICA (the Financial Intelligence Centre Act

This document is meant only as information and should not be
taken as financial advice. For tailored financial advice, please
contact your financial adviser.

CHAT TO HEALTHY COMPANY FOR FREE ADVICE
Healthy Company is here for you. Access Healthy Company on the Discovery
app, on our website at www.discovery.co.za or call us on 0800 320 420.

0 @ o Discovery Health (Pty) Ltd, registration number 1997/013480/07, an authorised financial services provider and administrator of medical schemes.
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