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The Financial Adviser Platform

User guide

The Discovery Bank Financial Adviser Platform allows you to easily onboard clients. This user guide will provide the guidance

you need to quickly onboard clients so they can enjoy our shared-value rewards as soon as possible.




/| The Financial Adviser Platform is completely secure and allows you to help your clients join Discovery Bank.

© Discovery Financial Adviser Platform

What you need to do:
01 Click Log In

. . 02 Enter your login credentials.
Welcome to the Discovery Bank e — e
Financial Adviser Platform [

D Tip:

Use the same login details you use for the Financial Adviser
Zone (FAZ).

Troubleshooting:

If you experience any issues logging in to the Financial Adviser Platform,
please contact Discovery Commissions by calling 0860 345 678 (opt 1)
or sending an email to commissions@discovery.co.za, or contact the
Discovery Bank relationship banking team by calling 011 324 4885/6/7
or sending an email to distributionsupport@discovery.bank

You can access the platform through FAZ or by visiting https://broker.discovery.bank
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What you need to do:

Reply Accept on the message that appears on your cellphone.

The Financial Adviser Platform uses two-factor authentication to make sure that your and your clients’ data remains secure.
This ensures that no one else can log in and impersonate you.

eDiscovery Financial Adviser Platform

D Tip:

If you are unable to receive the USSD message, after some time,
we will send you an SMS with a One Time Pin (OTP) that you will
need to enter. Have your cellphone near and unlocked so you
can receive and respond to the message.

Two facior authentication

Troubleshooting:

If you don't receive a USSD message or the OTP, please try
again. If the problem persists, please contact Discovery Smart
Commissions by calling 0860 345 678 (opt 1) or sending an email
to commissions@discovery.co.za to ensure we have your latest
cellphone number on record.




If you are logging in on behalf of a financial adviser (for example, as an assistant), please select the financial adviser who you'd
3 like to act on behalf of.

If you're logging in to your own financial adviser profile, you can go directly to the next step.

@g)iskcovcry Financial Adviser Platform
an

Linked Brokers

Select the bro

What you need to do:

= Select the relevant financial adviser by clicking on the adviser's name
or click the button on the right of the row.

= (Click Continue

Troubleshooting:

If you cannot select a specific financial adviser, there may be an

issue with their accreditation status. You can view this in the
Accreditation status column. Please contact Discovery Smart
Commissions by calling 0860 345 678 (opt 1) or sending an email to
commissions@discovery.co.za to correct the issue so you can continue.
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4 The first screen you see once you log in is your client list. For now, this is a fixed list, and you cannot see any further details. Soon,
you'll be able to click on individual client profiles and see their banking products and other information.

& Discovery Financial Adviser Platform

Lucas Malumo
What you need to do: -
= To revisit an open onboarding case, click Open cases in the main
menu at the top of the screen.

= To start a new onboarding case, click Onboard new client on the
right side of the main menu.

e
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@ Discovery Financial Adviser Platform

Hi Gromméhigmif

Broker portfolio; ALEMMMH]MBKM WEBMMMH|MBEM

Change Broker

ONBOWAD NEW CLIENT

If you have clicked Open Cases, you can now see a list of all your open onboarding cases which also shows the status of each case
in the onboarding journey.

What you need to do:

Click on the row of the client you want to onboard, and it will take you to where
you left off in their onboarding journey.

D Tip:

The icons on the left give you an indication of what action is necessary, whether
from you, Discovery Bank, or the client:

&5 With the client - for example, downloading the banking app and continuing
¥ thejourney.

53 With Discovery Bank for further action - for example, verification of client

[

= information.

[_? With you (the financial adviser) for further action - for example, additional
m documents to be uploaded for verification.

The icons on the right indicate what action you can take with that specific case:

O . .
[lllj Youcan cancel this onboarding case.

s

-)R You can click on this line and enter the case, to continue where you left off.

If you do not see an icon, the case is with Discovery Bank, and there are no further
actions that you can take at this point.
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If you want to onboard a new client, Discovery Bank first needs to check if your client already has an account, and check

their details with the Department of Home Affairs.

@Discovcry
Bank

What you need to do:

CLENTS  OPEN CASES

Financial Adviser Platform

= Enter your client's South African ID number in the text box
= Enter their cellphone number

= (lick Continue. Mobile number

D Tip:

The platform will alert you if the client is already a Discovery Bank
client, and will prevent you from starting a new onboarding case.

This rumiber will be used for Two FRCLOT JUth
sty basis.

on a daiy

Troubleshooting:

If your client does not have a valid South African ID number, they cannot
join Discovery Bank at the moment.

South African ID Number

Discowery Bank i 3n 3uthosised financial services

« >



7 To onboard your client, you need to confirm all the consents your client granted you during the application process and discussion.
You will need to upload signed copies of these consent documents at the end of the onboarding process.

v Babame Mackintesh 760603 D044 0B2 - 082123 1234

0
Emiployment
Consent
Financial adviser consent to perform anboarding
27 What you need to do:
Select YES or NO on each of the consent items, then click Next.

Consent for Discovery Bank 1o netrieve the clienf's Discovery products.

Troubleshooting:
@ ves
The Next button will only become available once you have responded

YES to all of the consents necessary to continue the onboarding process.

Appuintrewe of francial sdviset a3 clienrs Bank sdviast

Dae
Diiuemvery Ramk it 3n psharians Nruncial wranes poovider 50

() “ >



8 Enter your client's personal information to populate their digital bank account application.

What you need to do:

Enter the values in each of the entry areas, then click Next.

D Tip:

If Discovery Bank has managed to source information from the
Discovery Group, or from the Department of Home Affairs, this will
be pre-populated. All other information required can be found on
the completed and signed client application form.

CLIENTS OPEM CASES

o Eabette Mackintosh TH0603 D044 082

Client information

Mackintosh

;]

babettemackintoshEmyem 0E2 123 1234

ail.cem

South Africa

South Africa

TR0G030044082

1976-06-03

Married

ANC, with accrual

babettemackintosh@myemail.com

Oervery tank Limied. Regeitraton numbe
Distovery Bank i 3n sushormad Bnancial sences provder (FEPEI557) and registered credt pr

e
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9 Enter your client’s residential address.

& Discovery

Financial Adviser Platform
Bank

CLIENTS  OPEN CASES

What you need to do:

2 e et A = Enter your clients residential address details in the entry fields
= (Click Next.
L] ] (7]
Residential address s .
. 1) Tip:
58 Main Road Cape Town
8001 = This information, along with your client’s personal details from

the previous step, will be verified with the Department of
Home Affairs.

Sea Point

Western Cape

= Depending on the accuracy of the match, you may have to
provide further information, such as a proof of address.

= You will be able to upload these documents at the end of the
| onboarding process.

Duicovery Bank Limfed. Regne aton numser 200 L4087 450
Doscovery Bari s an aushoriied inancisl services peowider (FSMBSST) and regitened credt prow W)
WD e




/I O Based on the products that you have discussed with your client, you need to select whether your client wants a credit product, in
the form of a credit card or transaction account with an overdraft, only a transaction account or only a savings account.

D Tip:

= |fyou have selected Credit or transaction account with an overdraft for your client's
needs, you will need to acknowledge that you have obtained consent from your client to
perform a credit application. This is one of the consent documents that you need to sign
with your client, and will need to upload at the end of the process.

= Remember, clients only earn dynamic lifestyle rewards with the Discovery Bank Suite and
Discovery Bank Card Account products. Both of these products require the client to apply
for credit.

= Gross monthly income is the income your client earns on a monthly basis before any
deductions, pension, medical aid, tax, and so on.

Troubleshooting:

You can only sign your clients up for a Demand Savings Account from this platform. If you wish to sign your
client up for a fixed deposit or notice savings account, contact the Discovery Bank relationship bankers by
calling 011 324 4885/6/7 or sending an email to distributionsupport@discovery.bank. Further information
on commission linked to Discovery Bank savings accounts and the new business process is available on
the Financial Adviser Zone (FAZ).

()

951',?:"“""*‘ Financial Adviser Platform

FEOG03 0024 DR

Product need

Veur elient needs &

Incomes infarmatien
Salary/Wages

R 800000

B My chent has e coment 1o uacvey Mark I sccema Ber T e, et

What you need to do:

For credit products: Select Credit or transaction account with an overdraft.
Transaction account products: Select: Transaction account for day-to-day banking.
Savings account products: Select: Savings account.

Then, enter your client's gross monthly income and click Next.

« >
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Once you select the type of account that your client wants, the Financial Adviser Platform will recommend suitable account options

to you. You will be able to see detailed information about each account including its fees, interest rates and features. The easy-to-

use layout allows you to compare the different accounts side-by-side. You can also hide options that your client is not interested in.

Offer Details - Select a Product

What you need to do:

= Select the product that your client wants by clicking Get this and
then Continue with the selected product.

= |f you have hidden accounts by clicking Hide, and would like to reset
the view to include all products, click Show all products.

D Tip:

This page gives you the information to discuss the different
product options with your client and answer any questions they
may have.

Combine this view with our shared-value banking model,
available soon on www.discovery.co.za, to see what rewards
your client could qualify for and advise them accordingly.

You can also use other tools like the Banking Value Calculator
available on FAZ or the Vitality Money Calculator available on
www.discovery.co.za to provide more accurate advice.

« >



After selecting the product your client wants, you

What you need to do:

Select Employment status from the first drop-down selection.

Based on your first selection, different options will appear on the
second drop-down selection under Employment type.

Based on both selections, you may be required to fill in further
information regarding your client's employment status.

Click Next.

need to enter details about their employment status.

& Discovery Financial Adviser Platform
Bank

babettemackintesh®myem Platinum Pay As You Transact Account

Diacrvery Bank Limited. Regisiration number 201
Destovery Bank is an sutharsed Nnancial services peovides (FSPAREST) and regtered credt prowder




/I 3 As an example, for full-time employees, you are required to enter further details.

() EESI:CDVCFY Financial Adviser Platform
an

CLIENTS OPEN CASES

W Babette Mackintosh 760603 0044 082 babettemackinteshiBmyem 082123 1234 Platinum Pay As You Transact ACcount
all.com

Clien infa Product Foreign abiigations
Employment details
Emplayed Executive

Full-time Finaneial Co. Limited

Financial services, insurance, real-estate and busin

Fimancial services

What you need to do:

Select the Employment Sector that your client's employer
operates in, and the Employment Division they are in.

Select the most relevant Occupation that relates to the position
or role your client holds in their company.

Enter the Employer Name.
Click Next.

« >
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For credit applications, for either a credit card or overdraft on a transaction account, you will need to provide information on
your client's income and expenses for Discovery Bank to perform an affordability calculation and calculate your client's monthly

disposable income.

What you need to do:

Select your client's Primary source of income

Enter their Primary gross monthly income

Enter their Payslip deductions
Click Next.

D Tip:

Primary gross monthly income is the income your client
receives on a monthly basis, before tax or any deductions.

There are several options available for Primary source of
income, select the most relevant for your client. The platform will
change the relevant income criteria and question based on this.

You can add additional income sources by clicking Add
secondary income and providing the details of this income

source as you did with the primary income source.

LV Elizabeth de Wet

L]

Corment
Income
Primary income
Salary/Wages

R 300 000

Secondary income

Rental income

R 50 000

710930 0077 080

elizabeth@gmail.com

R 100 000

R 200 000

R 350 000

0821231234

(11}



,I 5 The second part to the affordability calculation is your client's expenses, in the form of living expenses such as rent, groceries or,

fuel, and monthly credit repayments, which includes any repayments due on credit cards, store accounts, or personal loans.

& Discovery
Bank

CLIENTS  OPEN CASES

Financial Adviser Platform

o Elizabath de Wet

Expenses

R 68583

R13378

R 250 000

T10930 0077 0RO elizabeth@gmail.com 082 123 1234 Discovery Black full banking suite

] ] -] ] @

Product Employmens nco Ex 5 T Foreignobigatons  Documents

R 81961 R 168 039

Diuoivery Hack Limed, Hegntzaton numssr
Binccmey Rark s an duhorised feantisl tnicms provider FUMBSST) and repsteved credt p
ey

What you need to do:

= Enter their Estimated monthly living expenses

Enter their Monthly credit repayments
Click Next.

D Tip:

You can see the affordability calculation above the Previous

and Next buttons, giving you the Total monthly income after
expenses figure. Check this figure with your client to make sure it
closely reflects your client's monthly disposable income.

Troubleshooting:

The expenses field is pre-populated when you arrive at this step.
Discovery Bank provides an estimate of what the average monthly
expenses are for your client's income bracket. You can delete this
number and enter your own. If you have entered other amounts
and wish to revert back to the estimated amount, click Reset.

« >



,I 6 Discovery Bank will use the income and expenses information that you have provided for your client, as well as their credit bureau

What you need to do:

record, to make a decision on the credit they will offer your client.

If your client is happy with the credit offer, click Accept. @ Discovery Financial Adviser Platform e

Bank

Beoker portfolic: ALBMMMM]MBKM WEBMMMH]MBKM
If your client would like a larger credit limit, click Get more credit. Change Brcker

CUENTS OPEN CASES ONBOARD NEW CLIENT

If your client is happy with the borrowing interest rate but would like a lower
credit limit, click Reduce limit.

If your client is unhappy with the offer at this point for other reasons, click Reject.

If your client was declined a credit facility, you will be provided with a letter
outlining why the decision was taken, and potential steps that your client can
take to improve a future credit decision with Discovery Bank.

Credit offer

N 1475 %

D Tip: ; Coracet T egha 7Y ‘

= You can download and send the decline letter to your client so that they
have a clear understanding of why the decision was taken, and what they
need to do if they wish to re-apply for a credit facility with Discovery Bank.

VIR e

NIE%  gameny

= [fyour client would still like to continue with their journey to join Discovery
Bank, the new business platform will take you back to the Need step,
and you can select a transaction product (without an overdraft), or savings
product, and finalise their onboarding journey.




/I 7 If your client’s credit application requires further verification, this case will be moved into a credit referral state.

& Discovery
Bank

CLIENTS  DOPEM CASES

o Elizabeth de 'Wet

]
Consent

Credit referral

Wa requing suppes

Proof of Income documents

Pergonal Bank Statemnents
picad

Lease Agreement

Financial Adviser Platform

710930 0077 080 elizabeth@gmail. com 0821231234 Discovery Black full banking suite

] ] ] ] ] ] ©

Product Empicyment neome Credit referal Subeit confirmation

What you need to do:

The Financial Adviser Platform will request further income verification
documents, depending on the income selection you made in the
earlier steps.

Click on the Upload button to upload each of the required
documents

Once you have uploaded the required documents, you will be able
to continue by clicking All documents uploaded.

~
D Tip:
= You can upload multiple documents for each requirement. To do
so, click Upload another and follow the same process as before.
—_
If you want to delete an uploaded document, you can click on |lll
J/

Discowery Bank Limaed. Reg
Dot onsbry ank i a0 uthored financial services peovder (FSRABEST) and regs

« >
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What you need to do:

= (Click Done.

= The credit application will be assessed manually by Discovery Bank.

= Once a decision has been made, you will be notified, and the case will

become actionable again.

& Discovery

Once the credit referral has been completed, the case will be sent to Discovery Bank for manual verification.

Financial Adviser Platform

You can see the status of this case in the Open Cases screen.

710930 0077 080 elizabeth@gmail.com 082123 1234

Product Empicyment necme

Your client's credit application will be assessed manually.

We require supponting docurnents for back effice to assess the creds appScation

Dor

Discovery Black full banking suite

DComcovery Bank Limaed. Regiorason numes
Discovery Bank s an authoried financlal senaces peovider (FSPABEST) and regstared cred pn
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v Genasen James 22865 581228 5079 086 info@gmail.com

] ] o (]
Consent
Foreign obligations

Does your cllend have o tax cbligation in a coundry or countries other than South Africa?
@ ves (O Mo

untry *

[ Tax number 10 be provided later

Add anather foreign tax chiigation
Does your client have foreign citizenship?
@ vee (O Mo

Add anather foreign citizenahin

060 573 4826

Employrment

Fareign obligations

Black Transaction Account

o

Documents

Provide information on your client’s foreign tax obligations and citizenship,

5]

In-App

Discovery

Bank

if applicable.

What you need to do:

= [fyour client has any foreign tax obligations in a country other than
South Africa, such as a foreign income stream in another country,
select Yes for the first question.

= Select the country of the foreign tax obligation.
= Enter the client's Tax number in the foreign country.

= [fyour client has a foreign citizenship, select Yes for the second
question.

= Select the country of the foreign citizenship.
= Select the Type of identification.
= Enter the unique number (e.g. Passport number).

= (lick Next.

20

« >
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The final step in the onboarding process is to upload any required documents, and record the advice given to your client.

What you need to do:

To upload your client's proof of address, if required, click the Upload
button next to Address verification.

To upload your client's proof of income, if required, click the Upload
button next to Income verification.

Once you have uploaded the required client documents, click
Generate next to Record of advice and client consents to enter
information about your advice discussion with your client.

Once you have uploaded the required documentation and generated
the record of advice, click Next to finalise the onboarding process.

D Tip:

If there are no documents required for a specific verification type, for
example Income verification, you will see a green tick icon and it will
say Verified under the heading.

© Discovery Financial Adviser Platform

Bank

21

« >



2

Next, we'll upload the required client documentation for address verification.

Financial Adviser Platform

@Discovery
Bank
What you need to do: T Comemusconame
If you would like to edit your client's address before uploading
their proof of address, click the Edit button, and edit the address 0 y O
information.

Proof of Address
Select the type of document that will be supplied as proof of address,

e.g. a utility bill not older than three months, or a retail account not
older than three months.
Click Upload.

Once all the required documents have been successfully uploaded,
you will be able to click All documents uploaded.

Proof of Address document

430214 5481 087

keneilwelipman@discov
wry.bank

076 288 1237

Discovery Black Card

Foreign obligations

Decument

22
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Now we'll capture the advice you have given and products that you have discussed with your client.

93‘:{“"”“ Financial Adviser Platform

Eaii Crg 138 Lo, [
Financial adviter input for the Record of Advice and Client Consents decumens:

Appointed as the Financial Adviser by the client on

Was a shortfall amalysis conducted?
) 1 S B0l ot - Sowcic sbmeciows ¢ e

Card codour and Froduct Recommendation (K) and implementation (i)

Financial adviser commissicn
R 2 000.00

What you need to do:

Enter the following information in the text boxes:

Date of appointment - this is pre-populated with the date that you
started this onboarding case. If you had received consent from your
client prior to this, you can change this date.

Shortfall analysis - also known as a needs analysis, is part of the
FAIS advice process, and helps you to recommend a suitable product
to your client. If you have completed the analysis with the client,
select Yes, otherwise select No

Card colour and product recommendation - input the
recommended product and card colour that was discussed during
the advice process by selecting the option in the column R. The
product that you have signed your client up for on this platform will
be pre-populated in the column 1.

Recommendation reasons - Enter the rationale for the product
that you recommended to your client, and why this product is
suitable for them.

23

« >
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2 2 Now we'll capture the advice you have given and products that you have discussed with your client (continued).

933“"”“ Financial Adviser Platform

= Implementation difference reasons - If the product that you have
recommended to the client is not the product that you are signing
them up for, enter the reasons why they have chosen to do so.

= Replacement product reasons - If the product being taken
is dependent on replacing another product at another financial
services provider, or Bank, then enter the reasons why the
product you have chosen better suites your clients needs, as
e G AR e et e compared to their existing product.

Eaii Crg 138 Lo, [
Financial adviter input for the Record of Advice and Client Consents decumens:

s 3 shoratall amaiysl comdcted? Once completed, click Generate and View PDF to see a PDF version
e 3 it o st o of the Record of Advice that you can confirm is correct.

Card codour and Froduct Recommendation (K) and implementation (i)
R |

D Tip:

The amount that you see at the bottom of this screen is the
Referral Fee that you will earn once the client joins Discovery Bank
and activates their card. This excludes the Vitality Money booster fee.

Financial advises commissien
R 2 00000 J

24
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What you need to do:

You must view the PDF version of the Record of Advice and check that

th
wi

Lastly, you must review the Record of Advice before continuing.

e document is correct, and a true reflection of the advice discussion
th your client.

If you are happy with the document, and it's contents, click Accept
document as correct

If you have seen an error, and would like to go back and make some
changes, click Change document input

D Tip:

You can also download and print the document by clicking on the
icons on the top right of the page. Note, this may vary depending on
your browser.

Record of Advice and Client consents

@ Discovery
Bank Aseount Bank

= | roerzzooxsees

The Pedll Banking mats Is the Best aption Ehe Busnk has tn offer

25
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24 Congratulations, you have finalised the onboarding process for your client on the Financial Adviser Platform! There are only a few

steps left for your client to do, to join Discovery Bank.

@EiSkCOVEFy Financial Adviser Platform Brokes paortfolio: ALBMAMHIMEKM WEBMMMH/MEKM
an

Changa Broker

CLIENTS OPEN CASES ONBOARD NEW CLIENT

Cornelius Coetzee 22881 430214 5431 087 keneilwelipman@discov 076 268 1237 Discovery Black Card

Please ask your client to download the Discovery Bank App to complete their application.

What you need to do:

Advise your client to download the Discovery Bank app and finalise
the process.

26

« >



2 5 Here are the steps your client needs to complete on the Discovery Bank app.

Continue Apglication

Broker assisted
application in progress

Card delivery option

Select a delivery option for your
card

Your client should see a
message that you have
completed an application
on their behalf.

Tap Continue

Your client will need
to select a card
delivery option and
address.

Select the
delivery method,
the address,
and tap Next

Client consents

Your client will need to
confirm the consents they
provided you, and accept the
Discovery Bank Terms and
Conditions.”

Tap on each consent to
accept, and tap Next

Your client will
need to confirm
the selected card

delivery method and
address.

Tap Continue

*Your client can view the Record of Advice PDF by tapping on Record of Advice and Client Consents on the consents screen.
@ A copy will also be available on the client's Discovery Bank app.

Congratulations, your
application has been

submitted,

Set your card PIN

Your client will need
to select a card PIN.

Enter and
confirm a
selected PIN,
and tap Next

All donel! If there
are any outstanding
documents or steps
to complete your
client's onboarding
journey, you will be
able to dosoonthe
Financial Adviser
Platform.

27
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discovery.co.za

Discovery Bank Limited. Registration number
2015/408745/06, an authorised financial services
and registered credit provider. FSP number 48657.
NCR registration number NCRCP9997. Limits, terms
and conditions apply.

That's shared-value
b
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https://www.discovery.co.za/portal/
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