
Stay connected
with Discovery Bank

Stay switched on with our prepaid products, services and 
digital vouchers. Purchase airtime, data and SMS bundles, 
as well as prepaid water and electricity and digital vouchers 
– all from the Discovery Bank app. 

You can purchase gaming, lifestyle and entertainment 
vouchers for yourself, or anyone else, using your Discovery 
Bank card, your Demand Savings Account or Discovery 
Miles. 

Plus, you'll save up to 15% when you use your Discovery 
Miles for your purchases1!

1. Certain products and services will not be eligible for the up to 15% off discount with Discovery Miles after 30 September 2024. Limits, Ts and Cs apply.



Airtime, data and SMS 
bundles: 

  Log in to the Discovery Bank app.

  Tap Transact at the bottom of the 

app screen and select Purchase.

  Select Airtime, Data and SMS. 

  Choose the account you want to pay 

from and then select Please select 

a recipient. 

  Tap Add new recipient to add a new 

number, or select a name on the list 

that you’ve added already. 

  Use the drop-down menu to choose

      a provider.

  Tap on Service and choose, 

      for example, Airtime.

  Enter the amount you want to spend. 

  Select Purchase to complete 

the transaction.

Prepaid water and 
electricity: 

  Log in to the Discovery Bank app.

  Tap Transact at the bottom of the app 

screen and select Purchase.

  Select Water and Electricity. 

  Choose the account you want to pay 

from and then select Please select 

a recipient. 

  Tap Add new recipient to add a new 

number, or select the meter details

      on the list that you’ve added already. 

  Tap on Product and select the amount 

you want to pay.

	 	To	add	a	different	amount,	select 

Own amount and enter the amount.

  Select Purchase to complete 

the transaction.

What you need to know

  You can only purchase airtime, data and SMS bundles 

for registered South African cellphone numbers.

  The cost of the purchase depends on the product you 

choose as well as the provider’s cost for that product.

  Ensure that your meter or cellphone number is correct. 

No refunds will be made for purchases made for the 

incorrect number.

  Any outstanding fees or arrears on your municipal 

account may be deducted from the recharge amount 

you requested.

  You earn Discovery Miles for airtime, data, SMS 

bundles, prepaid water, prepaid electricity or digital 

voucher purchases when you buy with your credit card 

account. 

  Earn up to Ð1 for every R15 spent, based on your 

qualifying Discovery Bank product, Vitality Money 

status and card type used (physical or virtual), up to a 

monthly spend threshold. 

  A conversion rate of 10 Discovery Miles equaling R1 

applies. Earn up to 15% discount applies to this rate. 

about your up to 15% discount. 

  You don’t earn Vitality Money points for airtime, data, 

SMS bundle, prepaid water, prepaid electricity or digital 

voucher purchases. 

  You can use Discovery Miles or cash to purchase 

prepaid product, services and digital vouchers, but not 

a combination of both. 

How to purchase prepaid products  
and services

Need more information? Have a look at our  page.

Digital vouchers: 

  Log in to the Discovery Bank app.

  Tap Transact at the bottom of the 

app screen and select Purchase.

  Select Vouchers. 

  Choose the account you want 

to pay from.

  Select the voucher provider. 

  Choose or enter the voucher amount. 

  Select Purchase to complete 

the transaction.

  Remember that if you are buying 

a voucher for someone else, you can 

share the voucher using the standard 

sharing functionality on your phone.
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That’s shared-value banking.
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